’ Sachiko To Alok_Vaish@toyota.com
Kamiya/HINPO/TMCO@TMC

0 cc  William de Manincor/TMS/Toyota@Toyota,
' Kenzo_Nishiwaki@toyota.com,
09/04/2008 10:23 PM b masaaki_murata@mail.toyota.co.jp,
cc

Subject Reimbursement request for warranty cost on Customer
Satisfaction Campaign(Accessory All Weather Floor Mat on
2007 Lexus ES350)

Dear Mr.Vaish:

Regarding the captioned matter, TMC calculated the TMS portion of cost
TMC received in August 2008.

As the result, there are no claims in the month.
Therefore, We don't need to issue the invoice for August 2008.

Thank you for your cooperation.

Sincerely,

Sachiko Kamiya
TMC-QD
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